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Adress: Carretera Cancún-Puerto Morelos Km. 27.5, 

Mza. 37 SM. 12, Bahía Petempich, Puerto Morelos, 

Quintana Roo, México C.P. 77580 

Telephone: (52) 998 872 8450 Fax: (52) 998 872 8451 

Hotel Sales Office: sales.abr@azulbeachresorts.com 
 Sales Office North America: infoventas@karismamexico.com 

Wedding Coordinator: weddings@azul-hotels.com 

Coordinador Grupo: groupsales@karismahotels.com 

mailto:sales.abr@azulbeachresorts.com
mailto:groupsales@karismahotels.com
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 THE PROPERTY 

Featuring the renowned Gourmet Inclusive® concept by Karisma, Azul Beach 

Resort Riviera Cancun brings together spacious facilities with unlimited 

activities and services. Azul Beach Resort Riviera Cancun is designed to allow 

couples, groups, wedding parties, families and friends from all generations to 

re-connect under the sun. 

 

   ACCOMMODATIONS 

The 435 spacious and luxurious suites are tastefully designed in contemporary 

Caribbean style with wood accents and canopy beds. These suites are located 

in four story buildings with an elevator in each building. Views are; pool, garden,  

ocean or ocean front.  All accommodations are  provided  with  air conditioning, 

TV, I-Pod docking station, king size bed, two queen or one queen + sofa bed, 

relaxing hot tub, radio/alarm clock, safety deposit box, amenity kit, once daily 

stocked minibar, iron and ironing board, coffee maker, oversized balcony or 

terrace, direct dialing telephone, deluxe bathrobes, private marble bathrooms 

with rain forest showerhead, hairdryer, double sink and vanity mirror. 

 
LUXURY SUITE 

Oversized suites with either one king size bed or two queen beds. These suites 

have pool or garden view. Located in Azul and Family Section. 

2 adults + 2 children or 3 adults + 1 child 

640 square feet / 60 m2
 

 
LUXURY OCEAN VIEW SUITE 

Oversized suites with either one king size bed or two queen beds. Partial Ocean 

View. Located in Azul and Family Section. 

2 adults + 2 children or 3 adults + 1 child 

640 square feet / 60 m2
 

 
JUNIOR SUITE 

King size bed. Garden or pool view. 

Located in Adults-Only Section 

2 adults 

520 square feet / 49 m2
 

 
LUXURY WALK OUT SUITE 

Oversized suites with either one king size bed or two queen beds. Walking out 

to a private lazy river that connects to our main pool. 

Located in Azul Section. 

2 adults + 2 children or 3 adults + 1 child 

640/625 square feet / 60/58 m2
 

FAMILY SUITE 

Oversized suites, specially designed for families with a master bedroom  with  a 

queen size bed and a relaxing hot tub for two. Frosted glass sliding door 

separates this area from the living space where there are double sofa bed, plus 

single sofa bed. 

Pool and garden view. Located in Family Section. 

2 adults + 2 children or 3 adults + 1 child 

625 square feet / 58 m2
 

 
 

PREMIUM SUITE 

One king or two queen size beds,  Premium  Services  such  as:  Private  check 

in, pillow and aromatherapy menu selection, Personal Concierge  service, beach 

and pool butler. Partial  ocean  and  pool  view. Located in Premium Section 

2 adults + 2 children or 3 adults + 1 child 

620 square feet / 57 m2
 

 
FAMILY OCEAN VIEW SUITE 

Oversized suites, specially designed for families with a master bedroom  with  a 

queen size bed and a relaxing hot tub for two. Frosted glass sliding door 

separates this area from the living space where there are double sofa bed, plus 

single sofa bed. 

Ocean view. Located in Family Section. 

2 adults + 3 children or 3 adults + 1 child 

625 square feet / 58 m2
 

 
SWIM UP JUNIOR SUITE 

King size bed; guests can step right into the swim up  pool.  Underwater chaise 

lounge in the swim up  pool  just  a  few  steps  off  the  terrace.  Garden and 

pool view. 

Located in Adults-Only Section 

2 adults 

520 square feet / 49 m2
 

 
PREMIUM SWIM UP SUITE 

One king or 2 queen size beds, Premium Services such as: Private check in, 

pillow and aromatherapy menu selection, Personal Concierge service, beach 

and pool butler. 

These suites feature a private outdoor relaxing hot tub for two and underwater 

chaise lounge in the swim up pool just a few steps off the terrace. Ocean and 

pool view. 

Located in the Premium Section. 

2 adults + 2 children or 3 adults + 1 child 

539 square feet / 50 m2
 

 
HONEYMOON OCEAN FRONT SUITE 

One king or 2 queen size beds, oversized 600 square foot balcony and Ocean 

front view. Premium Services such as: Private check in, pillow and aromatherapy 

menu selection, Personal Concierge service, beach and pool butler service. 

Ocean Front View. Located in Family and Azul Section. 

2 adults 

625/620 square feet / 58/57 m2
 

 
CONNECTING LUXURY OCEAN VIEW SUITE 

Two oversized suites. One suite with king size bed and sofa bed, the second suite 

with two queen size beds with connecting door in the middle. 

Garden, Pool or Ocean View. Located in Family Section. 

   6 adults or 4 adults+2 children or 3 adults+3 children 

or 2 adults+4 children (3-12.9 yrs old). 

 1,250 square feet / 116 m2
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ROYAL SUITE 

One king or 2 queen size beds. Ocean and pool view. 

Art deco. Royal Services such as: Private check in, pillow and aromatherapy menu 

selection, Personal Concierge service, DVD´s, beach and pool butler, microwave. 

Garden, pool or ocean view. Located in Premium Section. 

2 adults + 2 children or 3 adults + 1 child  

640/620 square feet / 60/57 m2
 

 
ROYAL SWIM UP SUITE 

All above mentioned amenities. These suites features a private outdoor relaxing 

hot tub for two and an underwater chaise lounge just a few steps off the terrace. 

Pool view. Located in Premium Section. 

2 adults + 2 children or 3 adults + 1 child  

640/620 square feet / 60/57 m2
 

 
PRESIDENTIAL STUDIO 

One king bed plus double sofa bed, oversized 602 square foot balcony and Ocean 

front view. Premium Services such as: Private check in, pillow and aromatherapy 

menu selection, upgraded toiletries, personal butler service, DVD´s, beach and pool 

butler service. 

Ocean Front View & Partial Ocean view. Located in Premium Section. 

2 adults 

640 square feet / 60 m2
 

 
ONE BEDROOM PRESIDENTIAL SUITE 

One king or 2 queen size beds, private living room with dining area for 4 people, 

fully equipped kitchen, pillow and aromatherapy menu selection, upgraded 

toiletries, personal butler service, full bar, DVD´s, beach or pool cabana bed 

reserved, newspaper, pool and beach butler. Ocean and pool view 

Located on the 4th floor of the Premium Section. 

2 adults + 2 children or 3 adults + 1 child  

1,294 square feet / 120 m2 

 
TWO BEDROOM PRESIDENTIAL SUITE 

This suite features a private living room with dining area for 6 people and fully 

equipped kitchen, a master bedroom suite with king size bed, plus one extra 

bedroom with 2 queen size beds. Ocean or pool view, pillow and aromatherapy 

menu selection, upgraded toiletries, DVD´s, beach or pool cabana bed reserved, 

newspaper, pool and beach butler. 

Ocean and pool view. 

Located on the 4th floor of the Premium Section. 

  6 adults or 4 adults+2 children or 3 adults+3 children 

or 2 adults+4 children (3-12.9 yrs old) 

 1,942 square feet / 180 m2 

 

CHECK IN: 3:00 pm CHECK OUT: 12:00 pm 

 
Max Occupancy 

Size 

GOURMET INCLUSIVE® RESTAURANTS 

Conquer the art of eating well at the six Gourmet Inclusive® restaurants 

offering worldly cuisine served á la carte. Choose from steaks grilled to 

perfection, enticing Mexican, Caribbean dishes or authentic Italian. 

LE CHIQUE RESTAURANT – Avant-Garde Cuisine* 

Le Chique features a Gourmet, adult´s only restaurant as well as lavish lounge 

areas which are perfect for enjoying a glass of wine. This restaurant provides to 

our guests with an upscale dining experience unlike any other with Mexican 

contemporary cuisine and worldwide wine pairings. Transporting you to an 

exotic paradise the Le Chique experience begins with the diversity of flavors in 

the twelve courses, which are presented with the finest inventive techniques of 

the Chef with the intention of telling a unique story. Adults-only restaurant (18yrs 

+). 

Reservations are required. Admission Fee may apply. 

Dinner: 6:00 pm – 10:00 pm (closed on Sundays) 

*Dress code is “Casual Elegant” please no t-shirts, tank-tops, shorts, bermudas, 

tennis shoes or beach sandals of any kind. 

 
SPOON RESTAURANT – World Cuisine 

At Spoon, guests appetites are met with enjoyable tastes from all over the 

world. Located on the ground floor of the main building, this restaurant boasts 

an open kitchen environment with interactive cooking stations where guests can 

watch as the chefs prepare their meal and enjoy the ambiance. The layout of 

Spoon offers a unique dining experience for breakfast, lunch or dinner. 

Continuous service. 

Breakfast: 6:30 am – 11:30 am 

Lunch: 12:00 pm – 5:00 pm 

Dinner: 5:30 pm – 10:30 pm 

 
TAPAZ RESTAURANT – International Cuisine 

Now with an increible vintage look and a totaly new ambience with a renovated 

menu. Tapaz captures more guest with it´s new extension. Tapaz is great for 

those in search of a family style setting as it has oversized tables. Here guests 

can enjoy their time with family and friends. Reservations are required. 

Dinner: 5:30 pm – 10:00 pm 

 
SIENA RESTAURANT – Italian Cuisine* 

Guests will lose their inhibitions as quickly as the Italian aromas of the authentic 

Tuscan restaurant in their nose. Siena is marked by having unsurpassed service 

and celebrated wines. The food is prepared with the freshest ingredients and is 

full of genuine Italian flavors. Reservations are required. 

Dinner: 5:30 pm – 10:00 pm 
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  GOURMET INCLUSIVE® BARS AND LOUNGES 
 

ZAVAZ RESTAURANT – Caribbean Cuisine 

Zavaz is a Caribbean bistro lounge that has an array of tropical island flavors 

and refreshments to choose from. Here your taste buds will surely be delighted. 

Reservations are required. 

Breakfast: 7:00 am – 10:30 am 

Lunch: 12:00 pm – 3:00 pm **Gourmet Boutique Burger 

Dinner: 5:30 pm – 10:00 pm **Reservations are required.** 

 
**Gourmet Boutique Burger: Featuring a menu that redefines what we have 

come to think a hamburger should be. The chef incorporates elements of fine 

dining with a creative and unique energy. The Gourmet Boutique Burger offers 

chicken, fish and meat options, creating the most delicious Gourmet Burgers. 

 
ZOCALO RESTAURANT – Mexican Cuisine 

This seaside Mexican restaurant is a vibrant celebration of food, energy and 

music. Refreshing and unpretentious, Zocalo has lush surroundings with 

enticing culinary creations along with a kids menu. Reservations are required. 

Dinner: 5:30 pm – 10:00 pm 

 

 
GOURMET INCLUSIVE® CORNERS 

 
BBQ GRILL 

Guests will be able to enjoy the fresh dishes with a spectacular view of the 

Caribbean in a casual ambience. 

Lunch: 11:00 am – 3:00 pm 

 
PIZZA PIZZA! 

You will find a great variety of delicious pizzas, cooked in a brick oven… using 

only the freshest ingredients and keeping them simple. 

11:00 am – 6:00 pm 

MOJITO LOUNGE 

Featuring 18 different mojitos and a premium cocktail menu, Mojito Lounge has 

many options to choose from as well as beautiful views of the Caribbean Sea. 

(Adults Only, 18+) 

11:00 am – 1:00 am 

 
ZAVAZ LOUNGE 

International bar with tropical cocktails. 

10:00 am – 11:00 pm 

 
ZAVAZ SWIM UP BAR 

Serving mouthwatering piñas coladas, international and domestic premium 

brands. This bar has spectacular views of the Caribbean Sea. 

10:00 am – 5:00 pm 

 
CANTINA ZOCALO 

Cantina Zocalo provides its guests with an international premium brands. You 

can taste the different types of Margaritas and try our different Tequilas. 

This bar has spectacular views of the Caribbean Sea. 

10:00 am - 10:00 pm 

 
ZOCALO SWIM UP DECK 

Enjoy Margaritas, international and domestic brands, and a wide array of 

cocktails. 

10:00 am – 5:00 pm 

 
WAVES BAR & SWIM UP 

Serving tropical drinks prepared to taste. 

(Adults Only, 18+) 

Swim up Bar: 10:00 am – 5:00 pm 

Lounge Bar: 10:00 am – 11:00 pm 

Shisha Bar: 6:00 pm – 11:00 pm 

 
BEACH BAR 

Spectacular view of the Caribbean while sipping a premium cocktail, kick off 

your flip-flops and enjoy the fresh sea breeze. 

10:00 am – 4:00 pm 
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ENTERTAINMENT & ACTIVITIES 

 
AZULITOS PLAYHOUSE 

9:00 am – 5:00 pm / 7:30 pm – 9:30 pm 

 
(6 months – 4 years) 

• Children need to be accompanied by their parents. 

 
(4 – 12 years) 

• Daily supervised activities program for children. 

• Exclusive children pool with waterslide 

• Spray water playground 

 
EXTREME BREEZE CLUB 

9:00 am – 11:00 pm 

 
(13 – 17 years) 

• Screens displaying movies, music videos or important sporting event 

• Billiard, air hockey table & foosball table 

 

 
GOURMET INCLUSIVE® PACKAGE FEATURES 

 
• Welcome glass of sparkling wine 

• Accommodations as selected 

• All local and selected international premium alcoholic and non-alcoholic 

drinks and juices 

• All meals and specialty snacks 

• Daily activities program 

• 4 swimming pools, plus one for children 

• Azulitos Playhouse 

• Kayaks (marine park federal tax may apply) 

• Scuba diving clinics in the pool 

• Spanish lessons, yoga, stretching classes, aqua aerobics, dance, cooking 

classes and more 

• Fitness center 

• Special nightly entertainment, Shows and live music 

• Two tennis courts. Rackets and balls provided free of charge 

*Restrictions apply to be used at night 

• Archery 

• Beach volleyball, soccer, shuffleboard 

• Table games 

• 24 hours Room Service 

*Restrictions apply to be used at night 

• Once daily restocked mini bar with soft drinks, water and beer 

• Concierge. 

• Wireless Internet 

• International Free Calls 

• Taxes and gratuities 

OPTIONAL SERVICES & FEATURES 

(NOT INCLUDED IN YOUR PACKAGE): 

• Tour desk 

• Scuba diving trips, certification, rental equipment and deep-sea fishing. 

• Snorkeling tours 

• SPA Services 

• Romantic or Family dinners on the beach 

• Special wedding & honeymoon packages 

• Car rental & limousine service 

• Shuttle transportation to Cancun and Playa del Carmen 

• Internet Cafe and Wireless Internet (high speed) 

• International wine selection from our cellar. 

• Babysitting services 

• Fax and International phone calls 

• Money exchange 

• Laundry & dry cleaning services. 

• Jewelry & gift shop 

• Photo service 

• 24 hour medical service 

 

VASSA SPA & FITNESS CENTER 

Spa designed with an elegant tropical Zen ambiance overlooking the turquoise 

Caribbean waters. Over 13,000 square feet with 13 treatment suites including 

VIP couples suites, Bridal Suite, Children´s Suite, steam room, hydrotherapy 

area, sauna and relaxation lounge. The Fitness facility offers weight training 

systems and cardio equipment. 

 
WEDDINGS 

We are the wedding specialist in the Riviera Maya, with on-site professional 

coordinator we are fully equipped to take the challenges of planning a wedding 

celebration and turn them into the joyous occasion that it should     be. Beautiful 

and unique ceremony locations, including gourmet cuisine, our distinguished 

service was created to enhance the experience and allow the bride, groom, 

family and friends to have not just a day celebration, but a lifetime of memories. 

Contact: weddings@azul-hotels.com 

 
GROUPS 

Spaces available for your next meeting or incentive trip. Total of 3150 square 

feet of meeting space for up to 200 guests (banquet style) and the personalized 

service of our expert event team guarantee your guests a memorable 

experience. Also exclusive receptions, dinners and cocktails. 

Contact Information: groupsales@karismahotels.com 
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